
COMPANY PROFILE

DELIVERY & CAPABILITY
PRESENTATION

Consulting-led technology and infrastructure solutions

Enterprise IT  •  Data Centre  •  Lifecycle Services



ITPF TECHNOLOGY PVT. LTD.

DELIVERING  • ENABLING  • EMPOWERING

Technology Solutions for Today • Infrastructure for Tomorrow

CONSULTING-LED SOLUTIONS

ITPF Technology is a consulting-led 

technology and infrastructure 

solutions company helping 

organizations modernize, secure and 

scale their IT, Data Centre and 

Critical Power environments.

FUTURE-READY EXPERTISE

We design, implement and support 

future-ready solutions across 

Cloud, Data, Edge and Enterprise 

IT, complemented by Data Centre 

infrastructure expertise.

SECURE & RESILIENT 
INFRASTRUCTURE

By combining strategic consulting, 

technology expertise and lifecycle 

services, we deliver secure, scalable 

and resilient infrastructure that 

improves efficiency, availability and 

business continuity.

YEARS OF EXPERIENCE 7+ CUSTOMERS SERVED 100+



OUR PRESENCE – INDIA

Nationwide Reach • Local Expertise

OUR LOCATIONS

NORTH

New Delhi  •  Lucknow  •  Jaipur  •  Jodhpur

WEST & CENTRAL

Ahmedabad  •  Bhopal  •  Jabalpur

SOUTH

Bangalore  •  Hyderabad

EAST & NORTH-EAST

Kolkata  •  Guwahati

12+
KEY CITIES

4000+
SERVICE LOCATIONS

24×7
SUPPORT

OUR LOCATIONS



SERVICE DELIVERY & FIELD SUPPORT

From Deployment to On-Site Support

DEPLOYMENT SERVICES ● SUPPORT SERVICES

↓

Device Installation
& Deployment
Professional installation and 
deployment of client devices 
for readiness and reliability.

Device Migration
& Transition
Seamless migration of devices 
and data with minimal business 
disruption.

↻

↺

Network Equipment
Refresh
Upgrade and refresh network 
infrastructure to improve 
performance and security.

●
On-Site Technical
Support
Expert engineers on-site to 
resolve issues and ensure 
smooth operations.

Break-Fix
Support

Rapid issue diagnosis and 
resolution to restore 
normal service quickly.

♙

♙

Backup Engineer
Coverage

On-demand backup 
engineer support for 
continuous coverage.

END-TO-END
FIELD 

SERVICES

Deploy  •  Migrate
Maintain •  Support

FASTER
DEPLOYMENT

MINIMAL
DOWNTIME

RELIABLE
SUPPORT

EXPERT
ENGINEERS

CONTINUOUS
OPERATIONS



EQUIPMENT MAINTENANCE

Reliable Care • Maximum Uptime.

End-User
AMC

Support for end-user devices and 
systems
to ensure seamless performance.

Server
AMC

Proactive server maintenance for
availability and data integrity.

UPS AMC

Regular UPS maintenance to 
ensure uninterrupted power.

Network
AMC

Monitoring and maintenance for
optimal network connectivity.

COMPREHENSIVE
MAINTENANCE

SOLUTIONS

End-to-end maintenance 
services and operations.

MAXIMIZED
UPTIME

IMPROVED
EFFICIENCY

REDUCED
DOWNTIME

EXTENDED
EQUIPMENT LIFE



INFRASTRUCTURE COMPUTE

End-to-End Compute Solutions

Server Virtualization Solutions

Hyper-V & VMware Solutions

Nutanix & Hyperconverged
Infrastructure (HCI)

Server Architecture & Infrastructure 
Design

Server Migration & Consolidation 
Services

High Availability & Failover Clustering

Enterprise Storage Solutions

Disaster Recovery Solutions

Optimized
Performance

High
Availability

Cost
Efficiency

Scalable
Infrastructure

Business
Continuity



ENTERPRISE NETWORKING

End-to-End Network Solutions

Network Design & Architecture

LAN / WAN Infrastructure

Wireless Networking

Voice & Unified Communications

Network Security

Network Integration & Migration

Reliable
Connectivity

High
Performance

Secure
Network

Seamless
Integration

24×7
Support



IT INFRASTRUCTURE SUPPORT

Reliable Support • Proactive Care • Maximum Performance

Desktop
Support

✓ OS & Application 
Support

✓ Performance 
Optimization

✓ Troubleshooting & 
Issue Resolution

✓ Hardware 
Support

Laptop
Support

✓ System & 
Software Support

✓ Driver & Update 
Management

✓ Performance 
Optimization

✓ Hardware 
Diagnostics

Printer
Support

✓ Installation & 
Configuration

✓ Connectivity 
Support

✓ Print Quality 
Optimization

✓ Maintenance & 
Troubleshooting

Server
Support

✓ Server Monitoring 
& Management

✓ Performance 
Tuning

✓ Security & 
Access Control

✓ Backup & Disaster 
Recovery

Storage
Support

✓ Storage 
Monitoring

✓ Capacity 
Management

✓ Data Protection

✓ Backup & 
Recovery Support

Network
Support

✓ Network 
Monitoring

✓ Connectivity & 
Wi-Fi Support

✓ Firewall & Security 
Management

✓ Fault Resolution 
& Optimization

24×7 SUPPORT EXPERIENCED TEAM
PROACTIVE 
APPROACH

SLA DRIVEN
REPORTS & 
INSIGHTS



DATA CENTRE INFRASTRUCTURE SUPPORT

24×7 Availability • Proactive Maintenance • Maximum Uptime

24×7 
SUPPORT

EXPERIENCED 
TEAM

PREVENTIVE 
MAINTENANCE

SLA DRIVEN REPORTS & 
INSIGHTS

BMS
Support

BMS Monitoring & 
Management

Alarm & Event 
Monitoring

Sensor & Controller 
Support

System Integration

Preventive 
Maintenance & 
Troubleshooting

Electrical
Support

LT Panels & Power 
Distribution

DG & AMF Systems

ATS / STS Support

PDU & RPP 
Management

Earthing & 
Electrical Safety

UPS
Support

UPS Health 
Monitoring

Battery Bank 
Monitoring

Load & Capacity 
Management

Preventive 
Maintenance

Breakdown & 
Emergency Support

HVAC / PAC
Support

Precision AC / PAC 
Support

Temperature & 
Humidity Control

Cooling Performance 
Monitoring

Filter, Fan & 
Compressor Support

Breakdown & 
Emergency Support

WLD
Support

WLD System 
Monitoring

Sensor & Cable 
Testing

Zone & Alarm 
Monitoring

Leak Identification 
& Troubleshooting

Preventive 
Maintenance

Rodent Control
Support

Rodent Repellent 
System Monitoring

Controller & Sensor 
Checks

Zone & Cable 
Inspection

System Testing

Preventive 
Maintenance

Fire & Safety
Support

Fire Alarm System 
Support

VESDA Support

Smoke & Heat 
Detector Testing

Gas Suppression 
System

Testing & Preventive 
Maintenance



FACILITY MANAGEMENT SUPPORT (FMS)

Skilled Manpower  •  Seamless Operations  •  24×7 Support

End-User Support 
Manpower

L1, L2, L3 & SME

✓ End-user Support

✓ Hardware & Software Support

✓ Troubleshooting & Issue Resolution

✓ On-site / Remote Support

Server Support
Manpower

L1, L2, L3 & SME

✓ Server Monitoring & Management

✓ Patch Management

✓ Troubleshooting & Recovery

✓ Performance Optimization

Data Centre Support 
Manpower

BMS, Electrical, UPS, 
Mechanical, HVAC, Others

✓ Data Centre Operations Support

✓ BMS & Infrastructure Monitoring

✓ UPS & Power Management

✓ Cooling & HVAC Support

Network Support
Manpower

L1, L2, L3 & SME

✓ Network Monitoring & Management

✓ LAN / WAN Support

✓ Wireless Infrastructure Support

✓ Firewall & Security Support

✓ Troubleshooting & Optimization

24×7 SUPPORT

Always Available

SKILLED RESOURCES

Certified & Experienced

SLA-DRIVEN DELIVERY

Committed to Quality

PAN-INDIA COVERAGE

Support Across Locations

BACKUP ENGINEER 
SUPPORT

Minimize Downtime



PHYSICAL ASSET VERIFICATION (PAV)

Track  •  Manage  •  Verify  •  Support  •  Across Locations

ACCURATE ASSET 
RECORDS

IMPROVED
OPERATIONAL 
EFFICIENCY

COMPLIANCE
& AUDIT READY

SUPPORT
ACROSS LOCATIONS

Fixed Asset Tagging

Identify, tag and track assets across locations

Maintaining Fixed Asset Registry

Centralized and updated asset records

Fixed Asset Verification

Audit, verify and reconcile assets

Nationwide Support

On-site / Remote support across India



CABLING SERVICES

Plan  •  Deploy  •  Test  •  Maintain  •  Structured Connectivity

RELIABLE 
CONNECTIVITY

SAFE POWER 
DISTRIBUTION

SCALABLE 
INFRASTRUCTURE

END-TO-END SUPPORT



SMART CLASS SOLUTIONS

Engage  •  Teach  •  Collaborate  •  Anywhere

ENHANCED
LEARNING OUTCOMES

IMPROVED
ENGAGEMENT

RELIABLE
& SCALABLE

SUPPORT
ACROSS LOCATIONS

Interactive Learning
Environment

Integrated Audio-Video
Solutions

Easy Content Sharing
& Collaboration

Remote & Hybrid
Learning Support



SURVEILLANCE SOLUTIONS

Install  •  Integrate  •  Monitor  •  Maintain  •  Complete Surveillance

24×7 
SURVEILLANCE

ENHANCED SECURITY RELIABLE RECORDING
MULTI-BRAND 
SUPPORT

Multi-Brand Support

Wide range of leading brands

Professional Deployment

Reliable and standardized installation

Ongoing Maintenance

Preventive and responsive support

Secure & Reliable

Continuous monitoring and performance



LIVE STREAMING

Capture  •  Stream  •  Manage  •  Deliver  •  Anywhere Access

REAL-TIME 
STREAMING

SEAMLESS 
INTEGRATION

MULTI-DEVICE ACCESS
MULTI-SITE 
STREAMING

Web Streaming

Live & recorded video over the web

Direct Camera Integration

Seamless integration with IP cameras

Seamless Streaming

Reliable and low-latency delivery

Universal Accessibility

View from anywhere, on any device



TECHNOLOGY SERVICES

18

A broad capability stack for modern enterprise technology.

ITPF Technology Pvt. Ltd.  |  Delivery & Capability Presentation CONFIDENTIAL



TECHNOLOGY PARTNERS

18

Technology ecosystem supporting solution delivery.

ITPF Technology Pvt. Ltd.  |  Delivery & Capability Presentation CONFIDENTIAL



CORPORATE CLIENTS

20

Selected corporate relationships.

ITPF Technology Pvt. Ltd.  |  Delivery & Capability Presentation CONFIDENTIAL



CLIENT PORTFOLIO

PSU CLIENTS

21

Selected public sector undertaking relationships.

ITPF Technology Pvt. Ltd.  |  Delivery & Capability Presentation CONFIDENTIAL



GOVERNMENT CLIENTS

22

Selected government relationships.

ITPF Technology Pvt. Ltd.  |  Delivery & Capability Presentation CONFIDENTIAL



THANK YOU

LET’S BUILD
RESILIENT
INFRASTRUCTURE.

ITPF Technology Pvt. Ltd. CONTACT

Praveen Vyas

praveen@itpftech.com

(+91) 70147 53301
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